
LIHEAP FOR ALL

At this time, the LIHEAP program offices are
accepting applications from all low-income families.
The application for financial support must be filled
out by the account holder (gas or electricity). If the
account holder has an ITIN number, they can use it
to fill out the application. If you don't have an ITIN
number, you can still apply.

HOW CAN I APPLY FOR LIHEAP?

Call the LIHEAP Hotline, at 1-877-411-9276.

If you need help in Spanish, you can also dial
1-833-711-0374.  

For more information on this and other financial
support programs, visit:
http://bit.ly/helpillinoisfamilies

WHEN DO I HAVE TO APPLY FOR HELP?

As soon as possible! The deadline to apply for
assistance is May 31, 2021. However, the sooner you
fill out your application, the better!

CITIZENS UTILITY BOARD
If you have any questions, please call our
consumer hotline:

1-800-669-5556 

Low-income families in the state of Illinois can apply for
financial assistance to help pay for gas or electric utility bills.

FINANCIAL ASSISTANCE FOR ALL, 
REGARDLESS OF IMMIGRATION STATUS

WHAT IS LIHEAP?
It is a financial assistance program to help low-
income families cover their heating costs;
either gas or electricity.

WHO QUALIFIES?
All families in Illinois who meet the
requirements and do not exceed the required
income guidelines.

WHAT IF I DON'T HAVE A SOCIAL SECURITY
NUMBER?

WWW.CITIZENSUTILITYBOARD.ORG


