
 

Director of Finance 8.2023 

 

 
Position Title: Director of Finance  
Reports to: Executive Director  
Pay Range: TBD, commensurate with experience  
Benefits: HMO, Dental, Vision, Life Insurance fully covered by employer. Holiday, Vacation and Sick time. 
Location: Hybrid in-person/work from home 

 
ORGANIZATIONAL BACKGROUND 
Resilience is an independent, nonprofit organization dedicated to the healing and empowerment of sexual 
assault survivors through nonjudgmental crisis intervention counseling, individual and group trauma 
therapy, and medical and legal advocacy in the greater Chicago metropolitan area. Resilience provides 
public education and institutional advocacy in order to improve the treatment of sexual assault survivors 
and to effect positive change in policies and public attitudes toward sexual assault. Established in 1974, 
Resilience serves over 2,000 survivors of sexual violence and their loved ones annually. Resilience has a 
main office in downtown Chicago, a community‐based office in Austin, and several co-locations within 
partner organizations across the city. 
 
GENERAL ROLE DESCRIPTION 
The Director of Finance is responsible for leading all day-to-day finance and accounting operations, 
including functional responsibility over agency audit, accounting, accounts payable, accounts receivable, 
and financial oversight of contracts. This critical position is responsible for developing, adapting, and 
implementing agency-wide procedures, policies, and controls related to financial management. Reporting 
to the Executive Director, the Director of Finance is a member of the Leadership Team and participates in 
a wide range of strategic planning and internal initiatives, including the creation and implementation of 
organizational strategies, policies, and practices. This position oversees the external accountant. This is 
full-time, exempt position. 
 
RESPONSIBILITIES 
Finance  

• Responsible for overseeing day-to-day financial processes of the organization, including full-cycle 
accounts payable and receivable 

• Manage contract compliance, including timely reporting and billing 

• Manage vendor relationships; negotiate vendor contracts and obtain quotes as needed 

• Prepare and manage all financial reporting and compliance for all federal, state, and private, grants, 
including monthly and quarterly reporting for foundation grants and grantors including but not limited 
to Court Appointed Special Advocates (CASA), Violent Crime Victim Assistance (VCVA), Sexual Assault 
Multi-Disciplinary Team  

• Manage and oversee monthly bank reconciliations performed by the accountant 

• Manage and oversee preparation of monthly financial statements by the accountant 

• Coordinate and lead annual audit process, including preparation of IRS Form 990 and IL AG 990 

• Ensure tax filings (local, state, and federal) are submitted in a timely manner, and that the 
organization is in compliance with all IRS and other institutional rules and laws 

• Analyze, prepare, and present reports including financial budgets, projections, and narrative reports 
for the review of the Finance Committee, Board of Directors, and others as needed 

• Review, implement, and monitor internal controls 
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• In collaboration with the Finance Committee, perform yearly updates to Resilience’s financial policies 
and procedures manual 

• Oversee the continual improvement of accounting and administrative operational systems, processes, 
and policies in support of Resilience’s mission 

• Research and develop budgets, overseeing long-term budgetary planning in alignment with the 
organization’s strategic plan and board expectations, and making recommendations based on 
financial analysis and projections 

• Participate in the creation, implementation, and execution of the strategic plan  

• Collaborate with the Executive Director and Director of Advancement to align financial management 
with fundraising goals 

• Serve as primary staff liaison to the Board of Directors Finance Committee, effectively communicating 
and presenting critical financial matters 

• Respond to all ICASA-related financial inquiries, including biennial Fiscal Site Audit 

• In collaboration with Executive Director and Chief Impact Officer, identify new ways to generate 
revenue, establish price points, and calculate returns on investments 

• Provide all financial materials for annual government budgeting process; coordinate collation and 
submission of full narrative and financial government budget proposals, including ICASA, VCVA, Sexual 
Assault Multi-Disciplinary Team, and Cook County grants 

• Enter and maintain all funding for staff/volunteer data in Infonet, a web-based data collection and 
reporting system used by victim service providers in Illinois 

• Collaborate with Director of Human Resources to ensure error-free biweekly payroll processing 

• Ensure the organization has adequate insurance coverage, including worker’s compensation, general 
and professional liability, directors and officers, employment practices liability, as well as securing 
certificates of insurance as needed 

• Oversee organization and maintenance of all financial records and files 

• Serve as a backup 24-hour emergency contact for facilities 
 
Leadership 

• Foster a culture of fiscal responsibility within the organization and lead monthly internal budget 
meetings 

• Provide financial support for organizational meetings 

• Participate on hiring committees as requested 

• Recruit, hire, and supervise staff, interns, and contractors as needed 

• Attend meetings of the Board of Directors  
 

Perform other duties as assigned to further the reputation and financial stability of Resilience 

 
POSITION REQUIREMENTS  

• Minimum of five years of experience in financial management, including understanding of 
accounting/bookkeeping 

• Non-profit financial management experience required 

• Understanding of information technology systems preferred 

• Proficiency in Microsoft Office applications and accounting software required; proficiency with 
FundEZ preferred 

• Ability to develop and implement financial policies and procedures 

• Minimum of five years of supervisory experience  

• Minimum BA/BS (or equivalent) in a related field required; CPA preferred 
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• Ability to function well within a team environment, including cross-department collaboration 

• Ability to work independently, manage multiple tasks, and meet deadlines 

• Cooperative, flexible, and professional style; needs to be an active and engaged team member 

• Excellent time management and prioritization skills 

• Excellent responsiveness and ability to produce error-free work 

• Results-focused, highly organized self-starter 

• Strong analytical and organizational skills  
 
ORGANIZATIONAL REQUIREMENTS  

• Exceptional executive functioning skills and emotional intelligence  

• Adaptability, conscientiousness, and reliability  

• Excellent verbal and written communication skills 

• Ability to give and receive honest, constructive feedback 

• Ability to take initiative and work independently, as well as in a team environment that includes cross-

department coordination 

• Passion for Resilience’s mission required; understanding of and/or experience working with sexual 

assault, women’s issues, and human rights issues preferred 

• Flexibility to work occasional evening and weekend hours  

• Completion of minimum 40-hours of sexual assault training within 90 days of hire  

 

HYBRID WORK ENVIRONMENT  

To help promote work-life balance, Resilience provides a hybrid workplace that allows employees to work 

remotely or from the office, based on the needs of the organization and their personal preferences.  

 
BACKGROUND CHECK REQUIREMENTS 
Because of the nature of our funding, all staff, interns, and volunteers are required to clear a criminal 
background check, free of convictions related to 1) any sex offense, and 2) any offense in which the victim 
is, by statute, a youth, including but not limited to, child abuse and child endangerment.  
  
Additional background checks vary by position and are required for work with Chicago Public Schools, 
Cook County Health and Hospitals System, and for work with survivors who are incarcerated. Those who 
do not pass these requirements are not eligible for employment. 
 
ENVIRONMENTAL/ PHYSICAL 

• If you are offered employment with Resilience, please take one of the following steps to meet the 
necessary requirements. 
o Prior to or on your first date of employment, you will be required to provide proof of your COVID-

19 vaccination to Human Resources Department.  
o You will receive direction on how and when to provide proof of your COVID-19 vaccination. 

Acceptable proof of vaccination includes: 

• CDC COVID-19 vaccination record card 

• Documentation of vaccination from a health care provider or electronic record 

• A copy of medical records documenting the vaccination 

• A copy of immunization records from a public health 

• Possible exposure to vicarious trauma  
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• Potential for exposure to environmental and/or psychological hazards on or offsite at select partner 
locations 

• Physical requirements may include (extended or periodic) walking, bending, reaching, sitting, and 
lifting 

 
Persons of color and LGBTQ+ persons are encouraged to apply. Resilience is an equal opportunity 
employer and does not discriminate on the basis of race, age, sex, gender identity, gender expression, 
national origin, sexual orientation, or disability in its procedures and policies. 
 
To Apply: Please send your cover letter and resume to:   

  

Jessica Hamer, Director of Human Resources  

jobs@ourresilience.org   

Include the title of the position and your last name in the subject line.  

Please note that applications without cover letters will not be considered.  

No phone calls, please. 

 


