RESILIENCE
EMPOWERING
SURVIVORS
ENDING SEXUAL
VIOLENCE

Job Posting
Job Title: Volunteer Advocacy Coordinator
Program: Advocacy Services
Salary Range: $46-47K
Date Posted: 9/29/2020

Resilience is an independent, not-for-profit organization dedicated to the healing and
empowerment of sexual assault survivors through non-judgmental crisis intervention counseling,
individual and group trauma therapy, and medical and legal advocacy in the greater Chicago
metropolitan area. Established in 1974, Resilience now serves more than 2000 survivors of
sexual violence and their loved ones annually through our main office in downtown Chicago and
our community-based offices in Austin, Ravenswood, and on the Stroger Hospital campus.

We are seeking a Volunteer Advocacy Coordinator to join our team. The Advocacy Volunteer
Coordinator is responsible for the recruitment, training, scheduling and supervision of advocacy
volunteers and advocacy interns. This position is responsible for managing and implementing the
daily functions of the 24-hour crisis response services provided to Resilience’s partner hospitals.
In addition, the Volunteer Advocacy Coordinator will provide on-call coverage for assigned and
rotating shifts as part of our 24-hour hospital crisis response. This position must be available to
work evening and some weekend hours.

Qualifications

¢ Bachelor’s degree in social work, counseling, or psychology, or related field required.

e Previous supervision, training, and public speaking experience required.

e Previous experience working with diverse populations required.

e Previous volunteer management experience and experience providing advocacy services
to crime victims strongly preferred.

Must have excellent organizational, documentation, and data tracking skills.

e Must have excellent verbal and written communication skills.

e Completion of 40-hours of sexual assault training by an Illinois Coalition Against Sexual
Assault (ICASA) member center required within 60 days of hire; previous completion of
this training is strongly preferred

e Flexibility to work evenings and some weekends required.

To apply, please submit your resume and cover letter to our People & Culture team at
jobs@ourresilience.org. No phone calls, please.

Persons of color and LGBTQ+ persons are encouraged to apply. Resilience is an equal
opportunity employer and does not discriminate on the basis of race, age, sex, gender identity,
gender expression, national origin, sexual orientation, or disability in its procedures and policies.
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